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• Regulatory reforms 
Learn how to adapt to the upcoming regulations

• Industry 4.0 
Get an overview about digital transformation

• Cyber Security  
Get know where internal audit can help

• AML & KYC 
Hear about the challenges and opportunities

• Fraud Risk Management 
Discover the key objectives

• Continuous auditing 
Gain insight about the implementation

• COSO/ERM  
Find out more about the ERM model

• Information Technology Audit 
Explore the core of IT Audit

Key Takeaways

Among the Speakers

John Bree
Former Managing Director
COO Corporate Services | Global 
Procurement
Deutsche Bank
United States of America

Csaba Hatvani
Senior Auditor, CIA
European Court of Auditors
Luxembourg

Duarte Pitta Ferraz
Professor
NOVA School of Business  
& Economics
Portugal

Michael Lerch
Chief Audit Executive
HSH Nordbank AG
Germany

Christian Schleicher
Vice President Internal Audit
UniCredit Bank AG
Germany

Tolga Aksoy
Director Expense Management
GarantiBank International NV
The Netherlands

To attend the event please contact:
Reservations on +36 1 848 05 31  
or booking@glceurope.com 

Chris Troy – Senior Sales & Business  
Development Director on +36 1 848 0515  
or chris.troy@glceurope.com 

If you intend to sponsor the event please contact:
Leo Ashton  – Senior Business Development Manager 
on +36 1 848 0743  
or leo.ashton@glceurope.com

For any other inquiries please visit   
www.glceurope.com

Aletta Lemak 
Conference Producer
Tel.: +36 1848 0541
E-mail: aletta.lemak@glceurope.com

         Contact Us

in the Chair

Gijs Borghouts 
Chief Auditor, Risk & Finance
Royal Bank of Scotland,  
Internal Audit
United Kingdom

Mark Carawan
Chief Auditor
Citigroup, Inc.
United States of America

Nanna Huld Aradottir
Chief Audit Executive
Central Bank of Iceland
Iceland

Jana Báčová
Executive Director of General  
Secretariat and Secretary to the Board
Czech National Bank
Czech Republic

http://www.linkedin.com/company/global-leading-conferences
https://www.facebook.com/GlobalLeadingConferences
https://twitter.com/GLCEurope
http://www.youtube.com/user/GLCEurope
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https://www.linkedin.com/in/csaba-hatvani-801b6799?authType=NAME_SEARCH&authToken=QLpa&locale=en_US&trk=tyah&trkInfo=clickedVertical%3Amynetwork%2CclickedEntityId%3A352234945%2CauthType%3ANAME_SEARCH%2Cidx%3A1-1-1%2CtarId%3A1481638983604%2Ctas%3Acsaba%20hatva
https://www.linkedin.com/in/duarte-pitta-ferraz-dba-771b6611
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https://www.linkedin.com/in/tolga-aksoy-7b66281b?authType=NAME_SEARCH&authToken=CCNh&locale=en_US&trk=tyah&trkInfo=clickedVertical%3Amynetwork%2CclickedEntityId%3A70227066%2CauthType%3ANAME_SEARCH%2Cidx%3A1-1-1%2CtarId%3A1482223083589%2Ctas%3Atolga%20ak
https://www.linkedin.com/in/gijs-borghouts-6a84b32?authType=NAME_SEARCH&authToken=XDBy&locale=en_US&trk=tyah&trkInfo=clickedVertical%3Amynetwork%2CclickedEntityId%3A7201568%2CauthType%3ANAME_SEARCH%2Cidx%3A1-2-2%2CtarId%3A1483437757869%2Ctas%3Agijs
https://www.linkedin.com/in/mark-carawan-8926222?authType=NAME_SEARCH&authToken=YjXK&locale=en_US&trk=tyah&trkInfo=clickedVertical%3Amynetwork%2CclickedEntityId%3A7511150%2CauthType%3ANAME_SEARCH%2Cidx%3A1-1-1%2CtarId%3A1483703238981%2Ctas%3Amark%20carawan
https://www.linkedin.com/in/nanna-huld-aradottir-737446a6?authType=NAME_SEARCH&authToken=r54S&locale=en_US&trk=tyah&trkInfo=clickedVertical%3Amynetwork%2CentityType%3AentityHistoryName%2CclickedEntityId%3Amynetwork_377323675%2Cidx%3A0
https://www.linkedin.com/in/jana-b%C3%A1%C4%8Dov%C3%A1-b635786?authType=NAME_SEARCH&authToken=GhqC&locale=en_US&trk=tyah&trkInfo=clickedVertical%3Amynetwork%2CclickedEntityId%3A19320699%2CauthType%3ANAME_SEARCH%2Cidx%3A1-1-1%2CtarId%3A1483958103095%2Ctas%3Ajana%20baco
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Exclusive Speaker Line-up

5th Annual Internal Audit Forum
11-12 May 2017
Crowne Plaza Berlin-Potsdamer Platz, Berlin - Germany

John Bree
Former Managing Director
COO Corporate Services | Global 
Procurement
Deutsche Bank
United States of America

Csaba Hatvani
Senior Auditor, CIA
European Court of Auditors
Luxembourg

Linda Post
Global Audit Division Head IT Audit
ING Bank
The Netherlands

Duarte Pitta Ferraz
Professor
NOVA School of Business  
& Economics
Portugal

Dr. Andrzej S. Kulik
Head of Internal Audit
mBank
Poland

Michael Lerch
Chief Audit Executive
HSH Nordbank AG
Germany

Willem Jan Megens
Global Audit Division Head  
CAS– Wholesale Banking
ING
The Netherlands

Christian Schleicher
Vice President Internal Audit
UniCredit Bank AG
Germany

Tolga Aksoy
Director Expense Management
GarantiBank International NV
The Netherlands

in the Chair

Gijs Borghouts 
Chief Auditor, Risk & Finance
Royal Bank of Scotland,  
Internal Audit
United Kingdom

Dr. Zoltan Tompa CIA, CISA
Head of Internal Audit
Bank of China
Hungary
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Group Head of Internal Audit  
Portuguese Mutual Guarantee System (SPGM)  
Portugal

John Bree 
Managing Director COO Corporate Services |  
Global Procurement 
Deutsche Bank - United States of America

Norbert Kouwenberg 
Director Group Audit 
ABN AMRO - The Netherlands

 

Ramazan Isik 
Chief Audit Executive 
Denizbank (Sberbank Group) - Turkey

Erhan Yazgan 
Chief Auditor
Central Bank of Turkey - Turkey

Thorsten Schmidt
Director | Head of Quality Assurance
Deutsche Bank AG – Group Audit - Germany

 

Cheung Alan
Director
AIG Internal Audit Division  
United States of America

Tomas Kjerf
Senior Advisor
ESV – Sweden

Gijs Borghouts
Chief Auditor, Risk & Finance 
Royal Bank of Scotland, Internal Audit 
United Kingdom

Mark Carawan
Chief Auditor
Citigroup, Inc.
United States of America

Jana Báčová
Executive Director of General  
Secretariat and Secretary to the Board
Czech National Bank
Czech Republic

Nanna Huld Aradottir
Chief Audit Executive
Central Bank of Iceland
Iceland

Martin Schmitt
Divisional Head of Group  
Audit Risk & Finance 
Commerzbank AG
Germany

Cihan Vural
Executive Vice President Internal 
Systems
Burgan Bank A.S. 
Turkey

Media Partners
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5th Annual Internal Audit Forum
11-12 May 2017
Crowne Plaza Berlin-Potsdamer Platz, Berlin - Germany

          Past Delegates 
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08:30 Welcome Coffee and Registration

08:55 Greetings from the Project Lead and GLC Icebreaker Session  
09:05 Opening Remarks from the Chair 
 Gijs Borghouts 
 Chief Auditor, Risk & Finance
 Royal Bank of Scotland, Internal Audit - United Kingdom

09:10 Regulatory reform and the role of internal audit
• Challenges of the ever changing regulatory environment
• How to adapt the upcoming regulations?
• Lessons learned from the past
• Future forecast

 Q & A Session 
 Mark Carawan 
 Chief Auditor 
 Citigroup, Inc. - United States of America

09:50 Challenges auditing Risk and Compliance functions
• How to keep Internal Auditors ‘Fit [& Proper]’ in their role
• Technical challenges of Risk and Compliance
• Ethical dilemmas of the 4th Line-of-Defence

 Q & A Session 
 Duarte Pitta Ferraz 
 Professor 
 NOVA School of Business & Economics - Portugal

10:30 Auditing capital and stress testing  
• Why does it matter and where do you start…?
• What are the roles of the first, the second and the third  

line of defence in stress testing?
• How to audit models? 
• What does a good audit plan look like? 

 Q & A Session 
 Gijs Borghouts
 Chief Auditor, Risk & Finance 
 Royal Bank of Scotland, Internal Audit 
 United Kingdom

11:40 Industry 4.0 vs Internal Audit
 Q & A Session 
 Cihan Vural
 Executive Vice President Internal Systems
 Burgan Bank A.S. - Turkey

12:20 Auditing CyberSecurity 
 Q & A Session  
 Linda Post 
 Global Audit Division Head IT Audit 
 ING Bank - The Netherlands 

14:00 How does COSO/ERM fit in your methodology? 
• The ERM model
• Internal Auditing and ERM: Fitting in and Adding Value
• Effectiveness and Limitations
• Compliance with applicable laws and regulations
• Roles and Responsibilities

 Q & A Session 
 Dr. Andrzej S. Kulik, CFA, PRM
 Head of Internal Audit - mBank - Poland
 

14:40 Auditing, monitoring, and follow-up 
• Performance Audit Methodology 
• Why recommendations matter 
• How to follow-up corrective actions 

 Q & A Session
 Csaba Hatvani 
 Senior Auditor, CIA 
 European Court of Auditors - Luxembourg

15:40 OPEN PANEL DISCUSSION: The challenge of auditing culture

• How to plan, implement and evaluate
• Effective strategies and practical considerations

16:20 Improving Risk Assurance & Audit Efficiency implementing  
 Continuous Auditing

• Defining CA and objectives in a traditional audit function
• Leveraging on data analysis
• Focusing on Key Audit Indicators
• Challenges for a successful implementation

 Q & A Session
 Christian Schleicher
 Vice President Internal Audit
 UniCredit Bank AG  - Germany

17:00 Effective stakeholder management  
• Internal Audits’ Stakeholders
• Key Principles for Stakeholder Management
• Effectiveness and Efficiency
• Benefit and Value

 Q & A Session
 Michael Lerch
 Chief Audit Executive
 HSH Nordbank AG - Germany

17:40 Closing Remarks from the Chair & Networking

18:00 End of Day 1

15:20 Tea, Coffee, Networking & Exhibits

11:10 Tea, Coffee, Networking &  Exhibits

13:00 Luncheon & Networking

Luncheon together with Speakers, Panelists,  
& Delegates with an exclusive Buffet Lunch spread

5th Annual Internal Audit Forum
11-12 May 2017
Crowne Plaza Berlin-Potsdamer Platz, Berlin - Germany

DAY1
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08:30 Tea, Coffee & Networking

09:00 Opening Remarks from the Chair
 Gijs Borghouts 
 Chief Auditor, Risk & Finance
 Royal Bank of Scotland, Internal Audit - United Kingdom

09:10 Internal Audit and Corporate Governance 
• Internal Audit Role in Corporate Governance and 2017 IPPF 
• Stakeholders Expectation 
• Enhancing corporate governance through auditing 

 Q & A Session
 Jana Báčová 
 Executive Director of General Secretariat and Secretary to the Board 
 Czech National Bank - Czech Republic

09:50 Investigation Methodology in Today’s Banking Environment
• The rapid increase in transaction velocity
• Outcomes of the previous tried and true methods
• Importance of the use of predictive analytics

 Q & A Session
 John Bree
 Former Managing Director
 COO Corporate Services | Global Procurement
 Deutsche Bank - United States of America

10:30 Importance of risk management and internal control in  
 corporate governance  

• Why are Risk Management and Internal Control important? 
• Establishing effective systems 
• Monitoring and control activities 
• Questions to consider 
• The emerging superstardom of the CROs 

 Q & A Session 
 Dr. Zoltan Tompa CIA, CISA 
 Head of Internal Audit 
 Bank of China - Hungary 

11:40 Auditing AML and KYC    
• Importance of an effective AML/KYC Program 
• Key components 
• AML Audit report flow 
• Challenges and Opportunities 

 Q & A Session  
 Willem Jan Megens 
 Global Audit Division Head CAS– Wholesale Banking 
 ING - The Netherlands 

12:20 Challenges of a Small Audit Function facing Quality Assessment   
• Challenges and opportunities of a Small Audit Function
• Importance of following the Standards. Does one size fit all?
• Importance of efficiency and effectiveness
• Continuous improvement – Doing more with limited resources  

 Q & A Session  
 Nanna Huld Aradottir
 Chief Audit Executive
 Central Bank of Iceland
 Iceland

14:00 OPEN PANEL DISCUSSION: Internal pressures -  
 challenge for internal auditors’ objectivity

• Is internal pressure a pervasive threat on internal auditors’ objectivity?
• How to avoid pressure from management?
• Effective ways to identify the threat and its significance
• Safeguards

14:40 Third Party Risk Management       
• Selection 
• Due Diligence and Risk Assessment 
• Contracting 
• Monitoring and Auditing 
• Termination 

 Q & A Session
 Tolga Aksoy 
 Director Expense Management 
 GarantiBank International NV - The Netherlands

15:50 Is Strategy Audit part of your portfolio?     
• What is Strategy Audit?
• What is the importance of Strategy audit?
• How to audit your business strategy
• Clarify crucial areas

 Q & A Session
 Martin Schmitt
 Divisional Head of Group Audit Risk & Finance 
 Commerzbank AG - Germany

16:30 The concept of the “four lines of defence” model in Banks     
• Weaknesses and past failures of three-lines-of-defence model
• Relationship between functions of the third and fourth line of defence
• How to optimize?
• Roles and responsibilities

 Q & A Session

17:10 Closing Remarks from the Chair & Farewell Networking

17:45 End of Day 2

15:20 Tea, Coffee, Networking & Exhibits

11:10 Tea, Coffee, Networking &  Exhibits

13:00 Luncheon & Networking

Luncheon together with Speakers, Panelists,  
& Delegates with an exclusive Buffet Lunch spread

5th Annual Internal Audit Forum
11-12 May 2017
Crowne Plaza Berlin-Potsdamer Platz, Berlin - Germany

DAY2

http://www.linkedin.com/company/global-leading-conferences
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• If flash video does not  
supported in your pdf reader 
and does not  appear here, 
please use the direct  
youtube link

If flash video does not  
supported in your pdf reader 
and does not  appear here, 
please use the direct  
youtube link by clicking here

         Video References 

5th Annual Internal Audit Forum
11-12 May 2017
Crowne Plaza Berlin-Potsdamer Platz, Berlin - Germany

         Who will you meet         Upcoming Conferences 
BANKING, INSURANCE & FINANCE

• 3rd Annual Credit Risk Management Forum  March 2017

• 5th Banking & Insurance Internal Audit Forum May 2017 

• 5th Annual Retail Banking Forum  May 2017

• IFRS9 Implementati on MasterClass                                       May 2017

• Internal Audit for Banks Workshop & MasterClass            May 2017

• Cyber Security for Banks Workshop & MasterClass           May 2017               

• MiFID II Workshop & MasterClass                                          May 2017                    

• 6th Annual Collateral Management Forum  June 2017 

• 7th Annual Risk Management Forum  September 2017 

• 4th Annual European Payment Forum  September 2017 

• 5th Annual Back Offi  ce Operati ons Forum  November 2017 

• Operati onal Risk Management Forum  November 2017 

• 5th Annual Corporate Banking Forum  November 2017 

PHARMACEUTICAL

• 5th Annual Pharmacovigilance Forum  March  2017 

• PP&R 6.0 (6th Annual Pharma Pricing & Reimbursement Forum) September 2017 

• PP&L 6.0 (6th Annual Pharma Packaging & Labelling Conventi on) November  2017 
 

HUMAN RESOURCES

• 7th HR Minds Forum    June 2017  
 

ENERGY

• REFIP 6.0 (6th Annual Renewable Energy Finance in Practi ce Forum) September 2017 

Members of the Board • Chief Audit Executives
Chief Auditors • Chief Internal Executives

Chief Internal Auditors • Audit Committee Members
Chief Risk Officers • Chief Financial Officers

As well as
Senior Vice Presidents (SVP), FVPs, EVPs, Vice Presidents,
Managing Directors, Executive Directors, Directors, Leads,

Heads, General Managers & Senior Managers
OF:

AML • Audit • Audit Methodologies • Audit Processes
Audit program • Compliance • Compliance and Conduct Risk

Compliance Risk • Control • Corporate Audit • Corporate Security
Corporate Security • Financial Crime • Fraud

Fraud Investigation • Fraud Prevention and Detection
Governance • Governance and Integration • Group Conduct
Information Management • Internal Audit • Investigations
IT Audit • Law Enforcement • Money Laundering Reporting

Quality Assurance • Regulation • Regulation and Compliance
Regulatory Compliance • Risk • Security
Security and Investigations • Standards

and many more...

http://www.linkedin.com/company/global-leading-conferences
https://www.facebook.com/GlobalLeadingConferences
https://twitter.com/GLCEurope
http://www.youtube.com/user/GLCEurope


https://www.youtube.com/watch?v=k3ikY3JJ2MM
https://www.youtube.com/watch?v=k3ikY3JJ2MM


Sales Contract
5th Annual Internal Audit Forum

11-12 May 2017
Crowne Plaza Berlin-Potsdamer Platz, Berlin - Germany

Book now | + 36 1 848 0515 | booking@glceurope.com | www.glceurope.com

PLEASE COMPLETE THIS FORM AND SEND BACK TO

FAX:       +36 1 848 0520
Or E-mail:  booking@glceurope.com

Company Details

Company name: _________________________________

VAT Number: ___________________________________                                                                       
                                  (VAT NO for EU members / TAX NO for non EU members)

Contact person: _________________________________

Postal code: ____________________________________

Address: _______________________________________

City: ___________________________________________

Country: ________________________________________

Email: _________________________________________

Phone: ________________________________________

Registration Details           Please write in CAPITAL LETTERS!

   Ms    Mrs    Mr Surname: ____________________

Name: ________________________________________

Job Title: ______________________________________

E-mail:  ________________________________________

   Ms    Mrs     Mr Surname: ____________________ 

Name: _________________________________________

Job Title: ______________________________________

E-mail:  ________________________________________

   Ms    Mrs     Mr Surname: ____________________

Name: ________________________________________

Job Title: _______________________________________

E-mail: ________________________________________

Please Sign Here

Acceptance of Terms & Conditions Signatory must be  
authorized on behalf of contracting organisation

Name: ___________________________________________

Date: ____________________________________________

Signature: ________________________________________
                                         Booking is invalid without a signature!

Conference Fee
 

Attendance Fee  -   € 1498  per delegate*
...............................................................................

*This offer is NOT valid for industry consultants, service or solution providers
 

22 EUR administration charge will be applied 
-------------------------------------------------------- 

Payment is required within 5 working days
PLEASE COMPLETE THIS FORM AND FAX BACK TO

Fax: +36 1 848 0520     or     E-mail to: booking@glceurope.com

Terms and Conditions:
Attendance at any conference/training organised by Global Leading Conferences Kft. (hereinafter referred to as “GLC”, 
registered address in Hungary: 1134 Budapest, Váci út 19. VAT Reg. No.: HU23157653) is subject to our Terms and 
Conditions. By registering for any of our events by e-mail/telephone/fax, the client accepts and agrees to be bound by 
these Terms and Conditions.
1. Payment terms. GLC requires the full payment of the registration fee within 5 working days from the issue date of the 
invoice. GLC reserves the right to refuse entry to any client who has not paid their invoice. The registration fee includes: 
conference documentation, admission to all conference sessions, lunches and refreshments, admission to networking 
social events. The registration fee does not include: travel, hotel accommodation, transfers or insurance. All prices given 
are net prices.  VAT is only charged in the following cases: the client is resident in Hungary; the client is a private 
individual; the client is based in the European Union, but does not hold a valid EU VAT registration number. In these 
cases, additional 27% VAT will be charged.
2. Hotel accommodation. Overnight accommodation is not included in the registration fee. A special, reduced rate may 
be available at the hotel hosting the event. Please note that the number of rooms available through this special rate is 
limited, thus we recommend that our clients book their accommodations as soon as possible. 
3. Cancellation policy. The client has the right to cancel his/her registration in the event in accordance with our 
cancellation policy, which is the following:There is a 50% liability on all conference registrations once made, whether 
the booking was made through our website or via e–mail/ telephone/ fax. If the client cancels with more than 8 weeks’ 
advance notice, GLC shall be entitled to an amount equivalent to 50% of the conference fee and 22 EUR administration 
charge. In case the client has already made his/her payment, this will be deducted from the conference fee GLC has 
already received and the remainder will be refunded. If no conference fee has been received prior to the cancellation 
request, GLC will issue an invoice for the cancellation fee (the amount equivalent to 50% of the conference fee and 22 
EUR administration charge), which the client must pay immediately upon receipt. No refunds are available for 
cancellations received with 8 weeks’ (or less) advance notice or in case the client fails to attend the conference. 

In these cases, the full amount of the conference fee must be paid.
4. Cancellation by GLC. While every reasonable effort is made to adhere to the advertised program, circumstances can 
arise which may cause changes in the program, including but not limited to changes in the content, date(s), location or 
venue, or special features of the planned event. Such circumstances include but are not limited to acts of terrorism, war, 
extreme weather conditions, compliance with government requests, orders and legal requirements, failure to third party 
suppliers to timely deliver, and failure to register the minimum target amount of attendees for a given event.
GLC reserves the right to change the content, date(s), location or venue and/or special features of an event, to merge the 
event with another event, or to postpone it or cancel it entirely as appropriate under the circumstances. The client agrees 
that GLC shall not be liable for any cost, damage or expense which may be incurred by client as a consequence of the 
event being so changed, merged, postponed or cancelled and client agrees to hold GLC harmless and to indemnify GLC 
in case of liability caused by any such changes, mergers, postponements or cancellations.
5. Cancellation of the event. In case GLC cancels an event, GLC may offer the client a full credit up to the amount 
paid by the client to GLC. This credit shall be valid for up to one year from the issue date of the invoice to attend any 
GLC-sponsored event. The client shall not be entitled to this credit as a contractual right.
6. This contract shall be governed and construed in accordance with the laws of Hungary (not including its confl ict of laws 
and provisions). Any disputes arising out of this contract shall be brought before the courts of Hungary situated in the 
city of Budapest in Hungary. At its sole discretion, GLC may elect to bring any dispute arising under this contract to the 
jurisdiction of the courts in which the client’s offi ces are located.
7. Any terms and conditions contained in the client’s acceptance which contradict or are different from the terms and 
conditions shall not become part of the contract unless individually negotiated with GLC and expressly accepted by GLC.
8. Other currencies. In case the client requires payment in other than the offi cial currency (EUR), GLC reserves the right 
to apply 8% currency risk surcharge to the actual exchange rate.

Payment method

Please debit my

Visa           Eurocard/Mastercard          JCB         AmEx 

Card Billing Address:

Street: ________________________________________________

City: __________________________________________________

                           Post/Zip Code: __________________________

Card Holder´s Name: ____________________________________
 

Card Holder´s Signature: _________________________________

Card Number: __________________________________________

Visa CVC Number or Eurocard/Mastercard CVV Number

                             (last 3 digits on the back of the card)                          

Valid from:        /                       Expiry Date:              / 

I agree to Global Leading Conferences Kft.´s Terms and Conditions 
and Global Leading Conferences Kft. debiting my card.

You are able to type the required details by clicking on the text fields. However 
you are required to place your handwritten signature at the required 2 fields 
after printing document. 
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